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Software maker Leader gets tax credit 
Company promises to add 
jobs, stay in Westerville 

By Mike Pramlk 
THE COLUMBUS DISPATCH 

Westerville software maker Leader 
Technologies Inc. is poised to expand 
as the result of a sta te tax credit and a 
new product. 

The Ohio Tax Credit Authority has 
approved a 65 percent, seven-year tax 
credit that will save leader $1.6 
million in taxes in that time. In return. 
Leader is required to create 153 full ­
time jobs and maintain operations in 
Westerville for 14 years. 

Co mpany officials say Leader, which 
creates software that companies use to 
communicate. will move to new offices 
in Westervi lle or expand its 5,500-
square -foot office at 921 Eastwind Dr. 
by leasing 38,000 square feet in the 
same building. leader, which employs 
24 people, also leases space Down­
town to store computer servers. 

The tax credit was "a vote of confi ­
dence in the company and a statement 
of desire to support us and help in our 
national business development," said 
Mike McKibben, who founded leader 
in 1997. "It solidifies our commitment 
to keep the company headquartered in 
central Ohio." l eader's main product is 
leader2leader, software that helps 

businesses communicate with one 
another, their suppliers and custom· 
ers. In one interface, workers have ac­
cess to e-mail. faxes, application soft­
ware, calendars. even control of voice 
mail , conference calls and video. 

More than a year ago, the company 
introduced a complementary product 
called LeaderPhone, an Internet-based 
teleconferencing service that costs 9.5 
cents per person per minute. 

"Users are getting device fatigue, 
learning new software, protocol and 
constantly upgrading software," McK­
ibben said. "Leader2leader auto­
matically puts information where it 
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Founder Mike 
McKibben 
said the state's 
support of hls 
company will 
help It expand 
its reach 
across the 
country. 
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MEMORIAL DAY HOLIDAY 

Travel plans 
undeterred 
bysecurity 
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belongs when it comes in." 
Leader executives say the 

new jobs will pay well­
$29.75 per hour, plus $6.50 per 
hour in benefits. The Ohio 
Administrative Code requires 
at least 10 percent of those jobs 
to go to disadvantaged and mi­
nority applicants. 

"They came in with a project 
that included all the right cri te­
ria," said Carrie Richards 
Manno, executive director of 
the Ohio Tax Credit Authority. 

McKibben said Leader re­
cently filed for patent protec­
tion for its technology. It's tar­
geting Global 2000 companies, 
and McKibben expects leader 
to develop a large customer 
base in 2004 . 

'Dispatch'drj 
to oppose job 

• warnmgs 
By Jason Strazluso 
ASSOCIATED PRESS 

The federal government 's la test 
security warning could change 
some people's travel plans this 
Memorial Day, but fears alone 
won't stop people like Paul Gi ller. 

The 32-year-old from Cohoes, 
N.Y., won't be deterred from go­
ing to Australia. "If something 
bad is going to happen , it 's go ing 
to happen," he said. "You can't 
let evil people dictate how you 
live." 

Airports across the country in · 
creased security efforts - police 
patrols and random vehicle 
checks - soon after the federal 
government on Th.esday raised 
the security alert level to orange, 
or the second highest . 

But those in charge of many 
Memorial Day events say the eel· 
ebrations will go on. And travel 
agents say vacationers, far from 
canceling plans, are still booking 
trips. 

"The first time it happened. 
people were concerned ." Pamela 
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PoUce officers conduct a random vehIcle check at the 
entrance to Philadelphia International Airport. 

Waring, a travel agent in Saratoga 
Sp rings. N.Y .. said yesterday. 
"But today I've been busy writing 
airline tickets." 

The AAA said last week that it 
expects 29.4 million people on 
the nation's roads this weekend, 
a slight uptick from 29.3 million 
last year. The group expects 35 
million overall travelers - in­
cluding those (raveling by train 
and a irp lane - about the same 
number as last year. 

Association spokeswoman Co l· 
leen Healey sa id the orange alert 
level isn't likely to change the 
number of motorists this year, 
given that many made their plans 
during the last elevated security 
level in March during the war in 
Iraq. 

"A lot of people have taken the 
terrorism issue, the SARS issue 
and the war into account when 
they make their travel plans," 
Healey said, echoing the 
thoughts of other travel-industry 
watchers. 

Officials, particularly in New 
York City and Washington, said 
patrols around transportation 
centers and landmarks would in · 
crease. Philadelphia police also 
will take the alert seriously, said 
Police Comm issioner Sylvester 
Johnson. 

"If something were to occur, 
and, I stress, on very short notice, 
we co uld have thousands of peo­
ple responding," said It. Col. 
Chris Cleaver. spokesman for the 
Pennsylvania National Guard . 

By Mark Niquette 
mE COLUMBUS DISPATCH 

Union drivers for Th e Dis­
patch rallied yesterday at the 
Statehouse, protesting a can· 
tract offer from the company 
that proposes to cut jobs. 

Dispatch officials say the cuts 
are needed as the company 
adopts a new system for deliver· 
ing newspapers that improves 
efficiency and emulates what 
already is being done in most of 
the industry. 

But drivers say the changes 
would eliminate half their jobs 
and replace some positions with 
independent contractors. 

"They're throwing us out like 
yes terday's news," Joseph Mo· 
linero, director of the Teamsters 
Newspaper Division, said dur­
ing the rally across the street 
from the Dispatch building. The 
rally drew about 50 people. 

The Dispatch's 84 union driv­
ers and seven newspaper 
handlers voted overwhelmingly 
Wednesday to reject the pro­
posed co ntract, which the news· 
paper described as its best offer. 

The newspaper's three-year 
contract with the drivers, which 
expired Sept. 14 , was extended 
to Oct. 17. Since then, the driv· 
ers have been working wi thout a 


